
STAR REPAIR &  
MAINTENANCE
Serious Trucks, Serious Commitment.



KING OF THE ROAD
SPECIAL CARE FOR YOUR

Western Star Repairs & Maintenance simply requires 
one low monthly fee enabling greater control of 
business expenses. At Western Star we are committed 
to delivering the best care available to assist in 
maintaining your Star in tip top condition and keeping 
you on the road where you’re born to be.



When your Star needs attention, you are 
covered by our National Dealer Network 
to keep you on the road longer, and in the 
unfortunate event of a breakdown you are 
supported with our comprehensive roadside 
assistance package ‘24/7 Star Assist’.

Discipline and attention to detail pay off. For 
you, that is. When we say ‘Serious trucks’, we 
mean it. Western Star Trucks have a reputation 
of holding their value, and your Return On 
Investment is important to us. Nonetheless it 
will be tough to part ways with your reliable 
workmate after sitting behind the driver’s seat. 

REPAIR & RESALE VALUE

FIXED MONTHLY RATES

STRESS FREE TRUCKING 

SUPPORTED BY 24/7 STAR ASSIST

SUITE OF OPTIONS TO SUIT  
YOUR BUSINESS NEEDS 

BEST CARE FOR YOUR STAR 

STAR SILVER
R E P A I R  &  M A I N T E N A N C E 

STAR CHOICE
R E P A I R  &  M A I N T E N A N C E 

STAR GOLD
R E P A I R  &  M A I N T E N A N C E 

T H R E E  L E V E L S  O F  C A R E  A V A I L A B L E :

ST R  ASSISTTM



Star Choice - Maintenance only*
Set Maintenance only – this will cover the vehicle for 
scheduled log book servicing, includes the following:

Star Silver - Maintenance only plus driveline. 
(manufacturer’s engine warranty, transmission, drive heads and 
axle housing). Driveline must be taken with Service contract (as 
per the Star Choice), covers the following:
 Engine Drive axles

Replacement oil and filters Replacement oil and filters

Fuel filters Oil sampling

Air filters

Coolant and filters Chassis

Valve adjustments Greasing and inspection

Engine tune Governor valves

Oil sampling Drain valves

Air dryer cartridge

Transmission Brake fluid

Replacement oil and filters Clutch fluid

Oil sampling Power steering fluid

STAR SILVER
R E P A I R  &  M A I N T E N A N C E 

STAR CHOICE
R E P A I R  &  M A I N T E N A N C E 

*excludes after-treatment systems

Engine Drive axles

Engine warranty subject to OE guidelines, 
including distance, fuel burn and operating 
hours

Drive head

Axle housing

Propshaft

Transmission

Auxillary case

Transmission case

Forks

Input shaft

Main shaft

Countershaft and counter shaft gears

Bearings

Transmission controller

XY shifter

Oil pump & coolers



Electrical system Cab
Alternator Structure
Starter motor Seat
Wiring harness Interior trim

Window regulators
Suspension Mirrors
Springs Dash instruments
Shock absorbers Gauges
Torque rods Cab height control valve
Suspension beams Wiper motor
Suspension air bags Wiper arms
Level valves
Shackles and pins Air conditioning
Suspension bushes Compressor
U-bolts Refrigerant lines

Condensor
Steering Receiver drier
Drag links TX valve
King pins Blower motor
Pitman arm
Steering arm Brakes
Steering box S-cam tubes
Steering hydraulic pump Brake booster
Steering lines Brake valves
Tie rod ends

Air system
Chassis / Frame Air compressor
Chassis rail Air tanks
Crossmembers Air lines
Mounting brackets
Engine mounts
Transmission mounts
Air intake piping
Exhaust piping
Fuel tanks and supports

Any components not expressly listed above are excluded from the contract. All contracts are non-transferrable and 
limited to engine distance, fuel burn or hours (whichever occurs first).

Engine
Extended engine coverage as per 
the following manufacturers: 

• Detroit*

• Cummins*

*  Fair wear and tear to injectors excluded

Transmission
Auxiliary case
Transmission case
Forks
Input shaft
Main shaft
Countershaft and countershaft 
gears
Bearings
Transmission controller
XY shifter
Oil pump and coolers

Driven axle
Diff drive gears
Diff bearings
Diff housing
Drive axle housing
Axle shaft
Wheel bearings
Seals and gaskets
Diff lock
Propshaft
Centre bearing
Uni-joints

Star Gold - Full Repair & Maintenance.  
The full R&M package will cover you for complete maintenance and 
repairs for the life of the contract, bumper to bumper.

STAR GOLD
R E P A I R  &  M A I N T E N A N C E 

Engine Drive axles

Engine warranty subject to OE guidelines, 
including distance, fuel burn and operating 
hours

Drive head

Axle housing

Propshaft

Transmission

Auxillary case

Transmission case

Forks

Input shaft

Main shaft

Countershaft and counter shaft gears



LET’S GET SERIOUS

Western Star Trucks Australia  |  72 Formation Street, Wacol, QLD 4076 Australia    
Phone: +61 7 3271 7777  |  email: enquiries@westernstar.com.au
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